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OXFAM’S EFFECTIVENESS REVIEWS

• Systematic impact evaluations

• Random selection each year by theme

• Over 75 reviews published since 2011

Livelihoods

Women’s Empowerment

Resilience

Good Governance

Sustainable Water
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OXFAM’S EFFECTIVENESS REVIEWS

Photo Credits: Bekki Frost/Oxfam (left), Jane Beesley/Oxfam (right). 

Zambia
Peri-urban Lusaka

3 communities, N=997

DRC
Rural North Kivu

34 villages, N=1071
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MANY DATA WERE AVAILABLE

Oxfam’s Sustainable Water 
and Sanitation Index

Community

Household

Individual

Water Insecurity

Water Governance

Well-Being

Simple TOOLs
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1 point

24% life satisfaction

9% drank unsafe water

8% cholera outbreak*

1 point

0.7 points 

WHAT DID WE LEARN?

Good Water Governance predicts higher Well-Being 
• Directly
• Indirectly through lower Water Insecurity

Water Governance Well-Being

Water Insecurity
1 point

1% diarrhoea

23% drank unsafe water

4% cholera outbreak*

*In Zambia only

+
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CONCLUSIONS

• Simple tools helped us better 
understand how change happens

• HWISE and Water Governance 
scales are easy to use

• Oxfam plans to continue and 
expand use of these tools 
alongside our own index 

1. Targeting
2. Evaluating
3. Understanding

Photo Credit: Muhammad Naveed/Oxfam.
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THIS IS THE PRODUCT OF MANY

• Evaluation participants

• Oxfam colleagues in Zambia, DRC, and the UK 

• In Zambia: Village Water and CSK Consortium 

• In DRC: HYFRO and CIS-ISSNT

• Household Water Insecurity Experiences (HWISE) network, 
especially co-authors Sera Young, Josh Miller and Chad Staddon
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FOR MORE INFORMATION

• Full Paper: Is household water insecurity a link between water governance 
and well-being? A multi-site analysis

• Podcast: The journey and challenges in measuring sustainable water in 
Oxfam’s impact evaluations with the HWISE Network

• HWISE website

• Effectiveness Reviews website

Chad Staddon 
chad.staddon@uwe.ac.uk
@doctor_chad

Josh Miller 
josh.miller@northwestern.edu
@joshdoesscience

Sera Young 
sera.young@northwestern.edu
@profserayoung
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